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Glenmede Investment Management Coronavirus Response (3-13-20) 
 
Keeping Our Business Operational During the COVID-19 Outbreak  
Protecting our employees and communities while managing client investments in this volatile 
environment remains our paramount concern. 
 
Our Business Continuity Plan (BCP), including a Pandemic Plan, is regularly tested. Testing involves 
senior management, key employees and external providers who oversee simulations of various 
disruption levels and disaster scenarios. During testing periods and throughout the year, we assess 
and refine protocols and workflows, including seeking to identify human and equipment 
redundancies. Every situation is different, of course, but we believe we can adapt our programs as 
needed.  
 
Regarding SARS-CoV-2 (coronavirus) 
The following protocols have been initiated: 
1. Employee Readiness Policies for remote work are well established and used to respond to all 

forms of business disruptions, including inclement weather.  We have been testing our 
infrastructure by having our investment professionals conduct work-from-home rotations to 
ensure system access and functionality of all research, trading, reporting and servicing 
operations.  
 

2. In-Person Meetings We encourage use of telephone or video conference in lieu of in-person 
meetings, where possible.  For critical in-person meetings, we advise participants adhere to social 
distancing practices, such as those published by the Centers for Disease Control and Prevention. 

 
3. Business Travel Trips, especially those involving public transportation, should be limited to 

critical business matters and meetings. 
 

4. Personal Travel Employees traveling for personal matters or leisure to countries with CDC Travel 
Health Warnings of Level 3 or higher must work remotely for 14 days upon their return to monitor 
their health and must contact our Human Resources department prior to returning to work.  

 
5. Work-Related Conferences and Events Many of these have already been cancelled, but in the 

event a conference remains on the calendar, employees must receive senior management 
approval to attend, which approval is dependent upon the event being business critical. We will 
evaluate upcoming Glenmede sponsored events on a case-by-case basis and may determine an 
event should transition to a virtual forum or be postponed or cancelled. 
 

Once again, we want to thank you for your confidence in our team and encourage you to contact us 
with any questions or concerns, we are here to serve you. 
 

https://www.cdc.gov/coronavirus/2019-ncov/index.html

